
 
 
 
August 3, 2016 
 
RATES NOTICE: SEPTEMBER 1, 2016 RATES FOR ALL CBA, FBA, HSPBA GROUPS 
 

Please be advised that 2016 rates for CBA, FBA and HSPBA will be effective September 1, 2016.   The 
April implementation of these rates was postponed as per HBT's rates notice dated March 4, 2016.  

Rates have been set using HBTs standard rate setting process. Rates will be implemented on a 
prospective basis from September 1, 2016.  

Detailed Rates notifications will be sent next week for your review.  Please contact us if you have any 
questions or concerns.  

Please forward this document to all departments within your organization that may require and 
rely on this information. 

Questions 

 

If you have any questions, please contact the HBT Benefits Team: 
 
Toni Sulpher, Client Consultant 
Phone#:604.678.8775 
Email address: toni.sulpher@hbt.ca 
 
Shirley Quon, Consultant 
Phone#: 604.678.8782 
Email address: shirley.quon@hbt.ca 
 
Christine Fenske, Team Lead 
Phone#: 604.678.8287 
Email address: christine.fenske@hbt.ca 
 
Wendy Fullerton, Client Consultant 
Phone#:604.678.8316 
Email address: wendy.fullerton@hbt.ca 
 
Elisabeth Whiting, Executive Director, Client Service 
Phone#: 604.678.8739 or 778.384.4702 
Email address: elisabeth.whiting@hbt.ca 
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