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JOINT COMMUNITY BENEFITS TRUST - PILOT PROJECT ENHANCES SERVICES OF
THE BENEFIT PLAN

On behalf of the Joint Community Benefits Trust JCBT), attached is information regarding enhanced
services for employees who are covered under the JCBT effective October 7th, 2021.

The Joint Community Benefits Trust is committed to supporting the Mental Health of its members.
The JCBT has approved Special Program Funding for a three-year pilot project to provide virtual health
support for alcohol and substance use.

To learn more about the JCBT, visit: https://www.jcbt.ca/

To learn more about the ALAVIDA TRAIL Program, visit: https://try.alavida.co/jcbt/

Please find attached:
e Information for employees for distribution

The JCBT ALAVIDA pilot project applies to the following JCBT Class Codes: 19, 36, 143, 165, 205,
242, 384, 390, 391, 392, 394, 432, 436, 663, 670,674, 717 and 773.

Please forward this document to all departments within your organizations that may benefit from this
information.

Questions

If you have any questions about this communication, please contact:
Cindy Pappin, Director Client and Stakeholder Relations

Healthcare Benefit Trust (HBT)

Phone: 604-317-2171
Email: Cindy.Pappin@hbt.ca
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NOTICE TO EMPLOYEES COVERED BY THE JOINT COMMUNITY BENEFITS TRUST -
PILOT PROJECT ENHANCES SERVICES OF YOUR BENEFIT PLAN

The Trustees of the Joint Community Benefits Trust (JCBT) are notifying you regarding your Health
Benefits Plan and enhanced services that will be offered effective October 7th, 2021.

The Joint Community Benefits Trust is committed to supporting the Mental Health of its members.
The JCBT has approved Special Program Funding for a three-year pilot project to provide virtual health
support for alcohol and substance use.

To learn more about the JCBT, visit: https://www.jcbt.ca/

To learn more about the ALAViIDA TRAIL Program, visit: https://try.alavida.co/jcbt/

For PBC Extended Health and Dental Claim questions please see the below contact information. Pacific
Blue Cross (PBC) provides services on behalf of the JCBT.

PBC General Inquiries: 604.419.2000

PBC Extended Health Claims: 604.419.2600
PBC Dental Claims: 604.419.2300

Website: www.pac.bluecross.ca

Please make sure the email address you use to communicate with PBC is current.

Please note members represented by the Community Bargaining Association of BC but who are in
receipt of Long Term Disability benefits and were disabled before April 1, 2017, are covered by the
Healthcare Benefit Trust, not the JCBT. As a result, any plan changes or new services do not apply.

More information on your plan and the ALAViIDA Pilot Project:

Your Health Benefits are provided by the Joint Community Benefits Trust. This Trust was established
on April 1, 2017, to ensure you receive Extended Health and Dental, Long Term Disability, Group Life
and Accidental Death and Dismemberment benefits. In 2021, the Trustees of the JCBT established the
Special Funding Committee to address the Memorandum of Understanding 31. The ALAViIDA TRAIL
program is funded by the Special Program Funds.
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